Change Your Voicemail PIN

1. Ina browser, navigate to : https://cucx-pub.uncp.edu/inbox/
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2. This will take you to the Cisco Personal Communications Assistant login page.

3. Type your network username and password, then click Sign In.
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4. Click the Settings button.
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5. Click the Passwords dropdown button.

Messaging Ascistant » Preteiences » Personal Options

Preferencgs v Passwords v Gyeeti
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Notification Devices ¥ Contacts v Private Lists v Help v

Name

First Name John

Alternate Spelling of First Name | |
Last Name Smith

Alternate Spelling of Last Name | |

Recorded Name Play/Record |

Alternate Names

First Name Last Name

No entries




6. Click Change PIN.
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Messaging Assistant » Passwords » PIN

Preferences ¥ | Passwords v | Greetings v  Notification Devices ¥ Contacts v Private Lists v Help ~

El Save | Change PIN
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Il This password cannot be changed at this time - TheTime between password changes cannot bgl

Last Changed: = Monday, June 24, 2019 04:14:44 PM GMT-04:00

New PIN: y \
Confirm New PIN: ] \

Save

7. Type the PIN you want to use.
*  Must be at least 6 digits long

* Cannot be repeating numbers, such as 999999 or 444444,
* Cannot be trivial, such as 123456
8. Click Save.

9. Close the window. Your new PIN is now set.



